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Communication and Language | Key Business and 

Career Skill Development

- Why is it important
- What are its benefits
- Survey results 





Personal Benefits

• Career Advancement 

• Career Change 

• Planning for Retirement 

• Preparing to go back to 

college 

• Accent reduction 

WHAT WOULD IT MEAN TO YOUR 

COLLEAUGES IF LANGUAGE OPENED UP 

THESE OPPORTUNITIES AND BECAME 

MORE AVAILABLE?



The Numbers 

• Career Advancement 

• Spanish-English bilinguals 

outperform English 

monolinguals 

• Strengthen Decision Making 

Abilities

• The Catherine Caldwell-

Harris Study

• Being prepared to communicate 

with the workforce of tomorrow 

• Millennials 

• Immigration Labor force 

growth 



Online Benefits

• Flexibility 

• Opportunity to gain 

technical skills 

• Assessment 

• Personalized and Self 

Paced 

• Comfort and Opportunity 

to Concentrate 

• Track Personal Progress 

• Support



Business Benefits



Professional Survey Results

made them more confident 

working with teams, 

partners, and vendors

helped them perform

better in their job

made them feel more 

engaged in their work

54% said that language development gave them skills that improved 

their prospects for career advancement 



Rosetta Stone | Building Foundations of Professional Success

- What is it
- How it works
- Blended Learning
- Goal-Driven Business Content
- Unlimited tutoring 
- End-to-End Mobile 



Rosetta Stone | Catalyst

Catalyst offers learners a best-in-class 

blended learning experience powered by 

Rosetta Stone’s Dynamic ImmersionTM

engine

• Available Through Organizational 

Partnerships Only (ICD)

• Utilized to Help Individuals Learn or 

Improve Their Skills in Another Language 

(e.g. Spanish) 

AND
• To Help Users Improve Their Business 

Communication (e.g. Writing Emails, 

Writing Resumes, Giving Presentations, 

Interviewing)  



| Blended Learning |

Self-paced Digital Education 



| Micro-Activities| Bite sized learning 



Rosetta Stone | Pillars of Language Learning 



| How It Works – Personalized Learning|

Language 

Learning 

Goals

Proficiency

Placement into the 

most appropriate 

language learning 

path

+

Desired 

Language

+



| Precise Assessment & Milestones|

Day 1 Day 150 Day 300 

Higher Reliability Than the Reading and 

Listening Portions of TOEFL and BULATS

CEFR-Aligned

Measures Holistic Progress

Prompts Every 5 Months

Michael Pack 

B1



Rosetta Stone

• Follows the CERF Scale

• Common European Framework for Reference Languages 



| Foundations CEFR|

Below A1
A1

A2
B1

B2

C1

Below A1 A1 A2

I can read and spell basic 

introductory language.

I can understand familiar names, words and very simple sentences, for example on notices 

and posters.

I can fill in forms with personal details, for example entering my name, nationality and 

address.

I can find specific, predictable information in simple everyday material.

I can write short, simple notes and messages relating to matters in areas of immediate 

needs. 

Can pronounce the sounds 

of the alphabet.

I can use simple phrases and sentences to describe where I live and people I know.

I can recognise familiar words and very basic phrases.

I can use a series of phrases and sentences to describe in simple terms my family and 

background.

I can understand phrases and high frequency vocabulary.



| Fluency Builder CEFR|

Below A1
A1

A2
B1

B2

C1

B1 B2 C1

Understand most short reports.

Make notes on routine matters, such as taking/placing orders.

Understand the general meaning of a report even if the topic isn’t 

predictable.

Write a simple report and begin to evaluate, advise, etc.

Deal with all routine requests for goods and services.

Understand most reports that they are likely to come across.

Follow a simple presentation/demonstration.

Offer advice to clients within own job area on simple matters.

Express own opinion, and present arguments to a limited extent.

Give a simple, prepared presentation on a familiar topic.

Contribute effectively to meetings and seminars and argue for or 

against a case.

Engage in an extended conversation on matters within her/his 

authority.



| Course Overview|

Teaches Through Context 

Setting And Problem 

Solving

Activities Build Off Of 

Core Lesson

Focuses on 

Pronunciation, Grammar 

And Other Skills

Menu Shows Activity, 

Score and Progress



| Foundations| Unit Overview

20 Units

Learners Are Placed 

Into The Most 

Appropriate Unit

Able To Jump Forward 

Or Revisit Units As 

Needed

Topics Range From 

“Greetings” to 

“Business and Industry”



| Fluency Builder| Goal-driven Courses



| Example Goal Topics|

 Customer Service Skills

 Business Communication

 Understanding & Giving Presentations

 Arranging Travel & Hosting Visitors

 Leading & Participating in Meetings

 Phone Calls and Conference Calls

 Writing Emails & Letters

 Writing and Interpreting Reports

 Managing and Being Managed



| Example Industry’s|

 Administrative Professions

 Building & Construction

 Energy & Fuel

 Industry, Manufacturing and Logistics 

 Human Resources 

 Sales and Marketing  



| Unlimited Tutoring|

• 10k+ Sessions A Month

• Native Speakers

• Bachelors, 2-years Of Experience

• 80+ Hours Of Training                          

• Assessed Yearly 

• 25 Minute Online Session 

• Scheduled at Learners’ Convenience 

24/7

• Ability to practice one on one or in small 

groups of learners at the same level  

• Practice speaking to gain 

conversational confidence

• Unlimited Access- learners can attend 

as many sessions as they like!  



| End-to-End| Traditional Computer to Mobile 



| Mobile| Foundations



| Mobile| Extended Learning



| Mobile| Phrasebook



What does it look like? 



Administration| Feedback, Reporting, and Guidance



Administration| Learner Self-Feedback



Administration| Demonstration



Administration| Demonstration



Administration| Demonstration



Administration| Demonstration



What’s Next? 

- Where do we go from here?
- Q&A



What’s Next? | How to Implement 

• Meet with me to learn more 

• Promoting and Gathering 

Interest

• Standardized Ordering 

Process

• Group or 1:1 

• License Procurement 

Form

• Net-90   

• Sharing and rewarding 

Success

• Recognizing High 

Achievers 



Michael Pack
(540) 236-5328

mpack@rosettastone.com

Thank You| Questions?


